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EMPLOYER SERVICES:

1-800-858-5777

Training(s):

South Coast Business Employment Corporation (SCBEC) offers training(s) at either SCBEC
or your business site. These custom trainings are designed to increase teamwork and
professionalism in the workplace.

Testimonials:
Quotes from businesses that have participated in trainings offered by SCBEC are available.
Speak to a Business Services Representative for more information.

Colors:

Each color gets their self-esteem in different ways. There is no right or wrong color
combination; one color is not better than another. We are just different and accepting these
differences without judgment is the key in reducing the stress in our lives; in the workplace
and at home.

"Colors brings out people's natural strengths, whatever age, culture or gender. Understanding Colors helps us
to understand ourselves and get along with each other. It helps with decision making, sorts out conflicts, builds
cooperation and productivity. It's even fun!"

(Source: Living Your Colors:Practical Wisdom for Life, Love, Work and Play)

Customer Service Training:

The Customer Service Training helps businesses increase employee’s customer service skills
by taking their new found knowledge of Colors and applying it to your business. Learn how to
bring your understanding of temperament and personality to the most important person...The
Customer!

Essential Skills Upgrade:

Essential skills are an important factor that helps to maintain employment. According to a
survey of local employers, the top two reasons for terminating workers are attendance issues
and problems with attitude; these are both essential skills. Daniel Smith, CEO of Bay Area
Hospital, stated that "90% of the time when they fire an employee, poor essential skills is the
reason". Many employee’s annual evaluations are heavily based on essential skill
performance. Because of the importance of essential skills in the workplace, this two-part
training is the ideal choice for businesses.
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